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Note: The screen shots in this user guide are all from an Apple device. Android phones may have
a slightly different look.

Installing the App
The Card Suite Lite app is available in the Google Play Store (Android)
and Apple App Store (iOS) and is supported on the following platforms:

Card Suite Lite

e iOS (Oldest version supported: iOS 11)
e Android (Oldest version supported: Android 8.0)

Card Suite Lite may also work on iPads and Android tablets, however
these devices are not supported.

User Registration
You can register your card in the Card Suite Lite app using a valid card. A card is valid if:

¢ Your financial institution is enrolled in the Card Suite Lite service.
¢ The card has been activated.
* The card is not expired.

Note: Multiple users can register the same card. However, the first user to register a card is
considered the owner. All users that register after the owner are added as a shared user. The owner
is the only user that can set controls on the card. For more information see the Sharing a Card
section.

To register a card once you have downloaded the app:

Launch the Card Suite Lite app by tapping on the app icon and click the Sign Up button.

Control your card
with Card Suite Lite

©3022 FIS and/or its subsidiaries. All Rights Reserved.
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The Enter Your Card Number page will be displayed. Enter your card number manually or scan the
front of the card using the Scan Card icon and then click Verify. After the card is verified, you will be
taken to the Add Card Details page. Enter your full name as it appears on the card, the expiration
date of the card and CVC / CVV from the back of your card and click Continue.

« -

Enter Your Card Number Add Card Details
56XX XXXX XXXX 4784

We would need this for your registration

Sarah Cooper

&

5673 6846 9647 4784 H b

07/24

oo

During the card verification process, you may be presented with a second factor authentication
option to verify card ownership.

Enter the information requested and click Continue.

P

Verify Your Identity
S6XX XXX XXXX 4784

6617

Note: If an error message is displayed during the registration process, see the User Registration
Errors section for more details.

Upon successful verification of the card details, you will be prompted to accept the Terms and
Conditions and the Privacy Policy. You must accept both to proceed with account creation.
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= «

Verify Your Identity Verify Your Identity .
BEXX XXXX XXXX 4784 S6XX XXXX XXXX 4784

L Last 4 dighact SSN P
617
6617

Terms and Conditions Privacy Policy

Card Suite Lite Terms of Use What does this policy cover

After acceptance of Terms and Conditions and Privacy Policy, you will be asked to create a
username and password and then click Continue. An Account Created message will be displayed.

Click Okay to proceed.

-

Create Account
sarah_cooper
ensssene

Pacsword must be 8-12 characters in length and Include.

racter

.
Account Created

By continuing you will be asked to
verify your contact details

» Username requirements:
e Minimum of 6 characters, maximum of 50 characters
e Cannot start with any special characters or space.
e Cannot contain an email address, phone number or your name for security purposes.
» Password requirements:
e Minimum of 8 characters, maximum of 12 characters
¢ Should contain at least - an upper-case letter, lower-case letter, special character, and a
number (Special characters include: |@#3$%&*()+~)
¢ Cannot begin with an underscore

After account creation, you will be asked to enter the following personal details and click Continue.

e Mobile Number (mandatory)
¢ Full Name (mandatory)
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¢ Email Address (optional)
o Time zone - It is auto populated to Mountain time, but you can choose another time zone by

selecting it from the drop-down list.

—

Personal Information

+1 v 3333333333

Cooper

sarah_cooper@gmail.com

Time Zane
Mountain Time (GMT -07:00) w

By continuing, you will be asked t0 verify your contact
details

Next you will be asked to verify the mobile phone number that was entered on the Personal
Information page. A one-time passcode will be sent via SMS text to the mobile number provided.
Enter the one-time passcode and click Continue. You will receive a confirmation message. Click
Continue.

—

Mobile Verification

Enter the OTP sent to your mobile number

2156

Resend OTP

Mobile Number Verified

You have one last step left before you
can start using Card Suite Lite
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User Registration Errors

Card Verification Error
To prevent fraud, the Card Suite Lite app incorporates safety checks during card verification. With
every 3 failed attempts, the app will be locked for 30 minutes.

Personal Information Error

If an incorrect one-time passcode (OTP) is entered, an error message will be displayed. If an
incorrect OTP is entered 3 times, the app will be locked for 30 minutes. Once the app is unlocked, it
will open on the log in page for you to enter the credentials created during account creation. After
logging in, you will be prompted with the Personal Information page to enter the details again.

Logging Into the App
Open the Card Suite Lite app and click Log In. The Username page will be displayed. Enter your
username and click Continue.

The Password page will be displayed. Enter your password and click Log In. The Card Details
page will be displayed.

Card Suite Lite
Q) AscBANK

53xx xxxx ¥xxxx 2b17

VISA

SARAH COOPER
Contols  Manage  Freeze

$3500.00

Control your card
with Card Suite Lite

\ \

Note: After 5 minutes of inactivity, you will need to re-authenticate.

The first time you log into the app, you will be required to setup Biometric ID / App Pin to log in if
your mobile device has the capability.

Based on the device capability, you will see one of the following options:

e FacelD
e Touch ID / Fingerprint
e App PIN (For devices that do not support biometric)

All log in and security settings can be updated in the User Profile section of the app.

Note: Face ID and Touch ID will need to be setup again after 12 months of not logging into the
app. App PIN will need to be setup again after 90 days of not logging into the app.
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App PIN Log In

If you set up a 4-digit App PIN to log in, you will enter your username and then you will be prompted
to enter your PIN.

=

Card Swite Lite Enter App PIN

Forgot App PIN

If you forget your App PIN, you can reset it by clicking Forgot App PIN on the Enter App PIN page.
You will be prompted to enter your username and password before the Create new App PIN page
is displayed. Enter your new PIN and click Enable. A new page will be displayed for you to re-enter
your new PIN, click Confirm and a message will appear stating App PIN Changed.

= -

Enter App PIN Corzt Gutte LHw Create new App PIN
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Forgot Username
If you forget your username, you can have it sent to you through the “Forgot Username?” option.

From the Username page, click Forgot Username?. The Forgot Username page will be
displayed.

Enter the mobile number that you used to register the account with and click Send OTP. An OTP
Sent message will be displayed. Click Okay.

-«

Card Suite Lite Forgot Username Forgot username

Mabile Numb
+1333 3333333
+1 +13333333333 s

e

New User? Sign Up

Resend OTP

)

OTP Sent

Enter the 4-digit OTP that was sent to your mobile phone and click Continue. For security reasons
you will have to enter the card number registered. Click Verify. The Verify Your Identity page will
be displayed. Enter the last 4 digits of your social security number and click Continue. The
Username Sent message will be displayed. Your username will be sent as a text message to the
mobile phone registered on the account.

« « «

Forgot username Enter Your Card Number Verify Your Identity Py
.
Verify your card to continue SEXX XXXX XXXX 3245
Mobile Number

+1333 333 3333 6617 °

2156

Resend OTP

9

Username Sent

We have sent your username to your registered

mobile number,

Go back to login

Click Go back to login. You will be taken back to the Log In page so that you can log into the Card
Suite Lite app.

10
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Forgot Password
If you forget your password, you can reset it through the “Forgot password?” option.

From the Username page, enter your username and click Continue. The Password page will be
displayed. Click Forgot password?.

Card Suite Lite Card Suite Lite

sarah_cooper

Forgot username?

Forgot password?

Mew User? Sign Up

The Forgot Password page will be displayed. Enter your username and click Send OTP. The OTP
Sent message will be displayed. Click Okay.

Ll

Forgot Password

Enter your registered username

sarah_cooper

OTP Sent

We have sent me Password to your
Enter the OTP to

1



***_

Card Suite Lite User Guide AMERISERV

An OTP will be sent to the mobile phone registered to your Card Suite Lite account. Enter the 4-digit
OTP on the Forgot Password page and click Continue. For security reasons you will have to enter
the card number registered to the Card Suite Lite app and click Verify. The Verify Your Identity
page will be displayed. Enter the last 4 digits of your social security number and click Continue.

« « «

Forgot Password Enter Your Card Number Verify Your Identity o
wu
Enter the OTP sent to your mobile number Verify your card to continue S5EXX XXXX XXXX 3245

o

Username 6617

sarah_cooper

2156

Resend OTP

1 2
4 5
7 8

0

The Forgot Password page will be displayed. Enter your new password in the Password field and
re-enter it in the Re-enter Password field. Click Continue. A Password Reset message will be
display. Click Okay to be taken back to the Card Suite Lite log in page.

—

Forgot Password

Enter your new password.

Username

sarah_cooper

Continue

Password Reset

You have successfully reset your Card Suite

Lite password. You will be redirected to login

12
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Card Details Page

The Card Details page allows you to:

e Set card controls

¢ Manage your card

o Freeze/Unfreeze — turn the card on/off
¢ View Current month spend

o View transactions for the last 90 days

Q) rscBANK

53%% XxxXXxx Xx*xx*x 2bl7

VISA

00

Controls Manage

$3500.00

Recent Transactions

” Old Naples Club
i 2

@ 7-Eleven
. Netflix

Controls
The Controls icon on the Card Details page allows you to set:

e Transaction Controls
e Location Controls
e Merchant Controls

Q) ABCBANK

53%% Xxxxx x*x*xx 2L17

VISA

$3500.00

Recent Transactions

... Old Naples Club
<L

@ 7-Eleven
. Netflix

13
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Transaction Controls
Transaction Controls allow you to set controls on the types of transactions that can be made as
well as set overall spend limits per transaction, daily and/or monthly.

o ATM Withdraws: transactions done at cash dispensers, cash kiosks and ATMs transactions
made in stores where purchases are signed for or a PIN is entered

¢ In-Store Transactions: transactions made in stores where purchases are signed for or a
PIN is entered

o Contactless Transactions: transactions done in-store or an ATM using Tap & Pay,
Google/Apple Pay

o E-Commerce Transactions: transactions done online including online bill payment and
online shopping

¢ Mail / Phone Order: transactions done via telephone or mail

e Autopay Transactions: transactions related to automated bill payment, monthly
subscriptions and other card purchases for which payment is scheduled on a predetermined
date

e Others: transactions which are not covered in the above transaction types

To turn a transaction type on/off, click on Controls and click the toggle button. If the toggle is gray,
that item is turned off.

«— «

Card Controls Transaction Controls

Assign controls to your card settings Contral all your transactions

Transaction Controls Overall Spend Limits
@ : ‘ @
‘ .

9 Location Controls Tm ATM Withdrawals

View Added Limits >

gg Merchant Controls
low specifi hants In-Store Transactions

Set Limits >

Contactless Transactions

E-commerce Transactions

Mail/Phone Order

View Added Limits >

Autopay Transactions

et Limits >

Other Transactions

Setting Transaction Spend Limits
Spend limits can be set per transaction, daily and/or monthly and at two different levels:

e Overall spend limits: Overall spend limits are the combine total of all transactions.
¢ Transaction spend limits: Transaction spend limits can be set for each transaction type.

If you set overall spend limits and transaction type spend limits, the overall spend limits are the
combine total for all transaction types. If you set a transaction type spend limit higher than the
overall spend limit, the transaction will be decline for any amount over the overall spend limit
amount.

14
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For example:

If you set the overall spend limit at $50 per transaction and set the in-store transaction at $100, any
purchase of more than $50 will be declined for overall spend limits.

If you set the overall spend limit at $100 per day. Once the combine total of transactions reaches
$100 for that day, the remaining transactions will be declined for overall spend limits even if you
have not reached the individual transaction type daily limit.

Setting Overall Spend Limits

Click Overall Spend Limits on the Transaction Controls page. The Overall Spend Limits page
will be displayed. Once you enter the per transaction, daily and/or monthly spend limits and click
Save.

< «

Card Controls

Assign contrals to your card settings

Transaction Controls

Control all your transactions

(@) Transaction Controls (5 OversiSpendtinits
ransact

@ Location Controls
jour tran m  ATM Withdrawals

View Added Limits >
ap Merchant Controls.
*= Alow specific merct

In-Store Transactions

Overall Spend Limits
SetLimits >

Contactless Transactions

$300.00
E-commerce Transactions

$500.00
MailfPhone Order

View Added Limits » $1000.00

Autopay Transactions
ey save
SetLimits >

Remove Limits

Other Transactions

Setting Transaction Type Spend Limits

To set spend limits for a certain transaction type, click Set Limits under that transaction type. The
Spend Limits page will be displayed. Once you enter the per transaction, daily and/or monthly
spend limits and click Save.

«

Transaction Controls

Control all your transactions

Overall Spend Limits
@

Tn  ATM Withdrawals

View Added Limits >

W In-Store Transactions

Set Limits > In-Store Transactions
4 tor

jl)) Contectiess Transactions

$30.00
w E-commerce Transactions

$100.00
Mail/Phone Order
View Added Limits >

$1000.00

Autepay Transactions
Save
SetLimits >
Remove Limits

Other Transactions

15
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Viewing, Changing or Removing Transaction Spend Limits

To view, change or remove spend limits set for a certain transaction type, click View Added Limits
under that transaction type. The Spend Limits page will be displayed. You can edit the per
transaction, daily and/or monthly spend limits and click Save.

«—

Transaction Controls

Control all your transactions

(;J ?\Ter.all. ..‘spend Limits

arm  ATM Withdrawals

W In-Store Transactions
ATM Withdrawals
Limit and control your ATM spen

Set Limits >

Contactless Transactions

$30.00
E-commerce Transactions

e
$100.00
Mail/Phone Order

View Added Limits »

$1000.00

Autopay Transactions
Save
Set Limits >

Remove Limits

Other Transactions

To remove spend limits, click the Remove Limits link under the Save button.

Overall Spend Limits
Limit and cantrol your spend

$300.00

$500.00

$1000.00

16



) F **—

uide |

AMERISERV

Location Controls
There are 3 types of location controls:

o Location Shield: When set, the app will compare the last known location of the mobile
device and the merchant location to decide whether to approve or deny the transaction. This
requires that the phone be in close proximity to the merchant.

¢ Region Shield: Allows you to select a zip code, city, or state within your home country
where purchases can be made.

¢ International Transactions: Allows you to select countries where purchases can be made
outside of your home country.

« «

Location Controls

Limit your transactions geographically

Card Controls

Assign controls to your card settings

Transaction Controls Location Shield
@ °

Q Location Controls ) Region Shield

@ Merchant Controls

International Transactions
= ®

United States of America (Home.

Important Information:

¢ Location Shield: If this enabled, the person making a transaction must have the Card Suite
Lite app downloaded, the card registered in the app, and the mobile device with them or the
transaction will be declined. The app will compare the last known location of the mobile
device and the merchant location to decide whether to approve or deny the transaction.

¢ Region Shield: If enabled, purchases can only be made in the regions selected. If Region
Shield is not enabled, purchases can be made anywhere in your home country.

¢ International Transactions: Defaults to the country that your financial institution set up your
card in. If you live in a different country than your financial institution, you will need to update
your home country destination as an allowed country.

See the Location Controls Appendix for more information on how Location Shield, Region Shield
and International Transactions work.

Location Shield

When Location Shield is turned on and an in-store or ATM transaction is attempted, the app will
compare the last known location of the mobile device and the merchant’s location to decide whether
to approve or deny the transaction. Transactions made at merchant locations that differ significantly
from the user’s location will be denied.

If a card is shared with other users, the location of at least one enabled user must be in close
proximity of the merchant for a transaction to be authorized.

17
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To enable Location Shield from the Location Controls page, click on the toggle. For this feature to
work, you must enable location tracking on your mobile phone. If location tracking is not turned on
for Card Suite Lite, you will receive a pop up to allow it.

P = -

Location Controls Location Controls Location Controls

Limit your transactions geographically Limit your transactions geographically Limit your transactions geographically

Location Shield Q Location Shield

Will work only at stores around you

9 Location Shield

Region Shield Region Shield o Region Shield

Add regions to authorise transactions

International Transactions o ® International Transactions
® “FIS Card Suite Lite " would
like to Access your location

Lacation access is required 1o enable United States of America (Horme)

United States of America (Home) location shield

Don't Allow Allow

How the location is determined for Location Shield
Location Shield is dependent on the geofencing information that the device captures.

When an in-store transaction is made, Location Shield will leverage the transaction details sent by
the merchant and uses United States Geographical Survey data to determine the merchant location.
The radius size of the merchant location will vary dependent on this data. The mobile device radius
is approximately 8 miles. If the 2 radii intersect, the transaction is expected to be approved. If they
do not intersect, the transaction is expected to be declined.

Examples:

The merchant radius and the mobile phone radius intersect so the transaction would be approved.

w
Northdale
w0
Citrus
Park
Carroliwood University o~ 4
Westchase Village onotosassa
wosie prone. R
Terrace
Egypt,
Lake:Leto ‘
Town & |
Sourty [ etk amace Merchant radius
| Mango Seffner
t
*
. Brandon
ran
BeachiWay S 4
: alm
River
BAYSIDE WEST ) Progress
g Village Bloon
(3
Riverview
Gibsonton
Boyette
&

18
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The radius of the merchant and the radius of the mobile phone do not intersect so the transaction
would be declined.

Northdale

Westchase <~ Vilage

Mango Seffner

Brandon

» Progress
g Village Bloon
Y

Riverview

Gibsonton

Note: There are some situations where the accuracy of the mobile phone may be impacted:

» Device settings and/or battery level like Low Power Mode.
» Cellular network coverage and connectivity.
> If the device was powered off while in transit, then turned on for a transaction because the

app is using the last location captured by the device (the location in which the device was
previously turned on).

Note: The above pictures are for illustrative purposes only, this is not displayed anywhere in the
app.

Region Shield

Region Shield allows you to select a zip code, city and/or state where purchases can be made. Up
to 50 regions can be added.

To set a region where transactions can be made, click on Region Shield from the Locations
Controls page, and then enter the zip code, city and/or state where you want to allow transaction
within your home country. Once you have selected your region, click Save & Continue. The region
that you added will appear under Region Shield on the Locations Controls page.

19
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- o «
Location Controls Add New Region Location Controls
Location Shield isvil' 9 Location Shield

Q Dallas, Texas

Region Shield Saraliton o @ FRegionshieid
{ o i

Richardson

Dallas, TX+ Jan012022-1an 062022 /* W

International Transactions P St P Garland

+ Add another region
il
United States of America (o1 Ry
The Dalla¥ Arbo International Transactions
and Btanical G ®
Irving
Dallas Museum of Art

L
Dallas United States of America (-
Prairie emuas Zoo

Save & Continue
N e

Note: If you enable Region Shield, purchases can only be made in the regions selected. If
Region Shield is not enabled, purchases can be made anywhere in your home country.

To add another region, click the + Add another region button.

-
Location Controls
Limit your transactions geographically
Location Shield
Q

o Region Shield
ns to autt

Dallas, TX « Jan 012022 - Jan 062022 #

+ Add another region

International Transactions
t ation:

United States of America (Horme)

Important Information:

Travel dates can be added to regions in location controls. However, adding dates to the Card Suite
Lite application does not add them to your financial institutions system. You will still need to contact

your financial institution and notify them of your travel dates to ensure that your transactions are not
declined while out of your home country.

20



** —
S E—
—

Card Suite Lite User Guide AMERISERV

Add Travel Dates (Optional)
Enter diates for your travel plan
Important Note
Enabling Regicn Shield may not always lead to
enabling of transactions in this region. Please
JAN 0§ 2022 inform your financial institution about your
travel plans to have a seamless experience.

JAN 012022

Don't show this again

Deleting a Region
To delete a region from Region Shield, click the delete icon next to it on the Location Controls

page.

—

Location Controls

Limit your transactions geegraphically

° l.toc.aflon Shield ) O

o Region Shield
Add reglons to auth

Dallas, TX « Jan 01 2022 - Jan 062022 #° E

+ Add another region

International Transactions

t
ougl

United States of America (Horme)

International Transactions
International Transactions defaults to the country that your financial institution set up your card in,

otherwise knows as your home country.

Note: If you live in a different country than your financial institution, you will need to update your
home country.

21
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To add additional countries where purchases should be approved, click on International
Transactions and the International Transactions page will be displayed. Click in the Choose
Country box to display the country list.

-
Location Controls
Limit your transactions geographically
Location Shield
L
o Region Shield
A reglons toaut Choose Country

) International Transactions

Q. Search for countries..
Unked States of America (Home) 4 International Transactions
Enat stional

& Gormany

& United Kingdom

() France

() nay

-
‘= Netherlands

Select the country from the list and then click Select. You can also add dates when the transactions
are allowed but it's important to remember that you also need to contract your financial institution
and notify them of any travel dates. The location that you added will appear under International
Transactions on the Location Controls page.

«

Location Controls

Limit your transactions geographically

Q Location Shield
Vill work only at stores around

@ Regonshield

O International Transactions
Your transactions in thess intern

International Transactions
Enable international Transactions

Important Note

Enabling International destinations may not
always lead to enabling of international
transactions. Please inform your financial

Germany

institution about your travel plans to have a

JAN 06 2022 seamless experience.

B

JAN 01 2022

Don't show this again

Important Information:

Travel dates can be added to regions in location controls. However, adding dates to the Card Suite
Lite application does not add them to your financial institutions system. You will still need to contact
your financial institution and notify them of your travel dates to ensure that your transactions are not
declined while out of your home country.

22



X  S—

+

Card Suite Lite User Guide AMERISERV

Deleting Countries

To delete a country from International Transactions, click the delete icon next to it on the Location
Controls page.

-
Location Controls
Limit your transactions geographically

o Location Shield
n konly at stores ar

0 Region Shield
Add regions to authorise tran
O International Transactions
sions will go through
United States of America (Home)
Germany

+ Add another country

Editing Your Home Country

To change our home country, click the edit icon next to it on the Locations Control page and the
Edit Home Country page will be displayed. Select the country and click Save. A message will
appear asking you to confirm your home country. If correct, click Confirm. Your new home country
will be displayed under International Transactions.

«— -

Location Controls Location Controls

Limit your transactions geographically Limit your transactions geagraphically

Location Shield Location Shield
Q o : L

o Region Shield o Region Shield
s to auth
Dallas, TX s Jan 012022 - 1an 062022 &

@ International Transactions
+ Add another region

Confirm Home Country?

EditHome Country
N " A Uni

Germany (Home)
International Transactions

for . !

German

United States of America (Horme) L Y
Q. Searchfor countries.

% United States of America

a» ) -
& UnitedKingdom f Garmany was acided asan Intematienal Country

before, itwill eremoved

@ Germany

“ Cancel

Merchant Controls
Merchant Controls allows you to restrict merchants by categories.

23
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Card Controls Merchants Controls
Assign controls to your card settings Assign spend limits & manage your merchant
categories
Transaction Controls
@

' t
Categories

You can make transactions to the selected categories

9 Location Controls

Transportation
gm Merchant Controls
- low specific merchants f

Household

Age Restrictee
Food & Dining
Entertainment
Shopping
Gifts & Donation

Personal Care

Setting Merchant Controls by Category and/or Sub-category

Merchant controls can be set at the category and sub-category level. To enable/disable transactions
for certain merchant categories and/or sub-categories, click the box next to the category to
enable/disable the merchant control.

—
Merchants Controls

Assign spend limits & manage your merchant

categories

Categories
‘You can make transactions to the selected categories

ITransportation

|Age Restricted

Household

Food & Dining
Entertainment
Shopping

Cifts & Donation

Personal Care

To restrict transactions for sub-categories, click on the arrow next to the category and the list of sub-
categories will be displayed.
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Merchants Controls Merchants Controls

Assign spend limits & manage your merchant Assign spend limits & manage your merchant

categories categories

Categories Categories
You can make transactions 1o the selected categories You can make transactions to the selected categories

Transportation Transportation

Auto Services

Gas/Fuel Station

Age Restricted Parking

Toll

Household

Food & Dining

Household
Entertainment

! Age Restricted
Shopping

f@ Food & Dinin:
Gifts & Donation . 9

Entertainment
Personal Care

Transactions will be declined for the merchant categories/sub-categories that are unchecked.

The below table lists the categories and sub-categories available in Card Suite Lite.

Travel Airline, Auto Rentals, Lodging, Other Services, Train

Miscellaneous Miscellaneous

Entertainment Games, Music & Movies, Other Activities, Parks

Education Books, Tuition Fee

Personal Care Beauty Products, Children Services, Doctor, Others, Pharmacy, Sports,

Insurance Insurance

Transportation Auto Services, Gas/Fuel Station, Parking, Toll

Household Cable Utiliti_es, Chemical UtiI_ities, Communic_ation Utilities,_Decor/lmpljovement,
Housekeeping, Laundry, Maintenance/Repair, Rental Services, Security

Shopping Accessories, Clothing, Electronics, Other, Other Stores

Age Restricted Dating, Drinking Places, Gambling, Liquor & Cigar Stores

Food & Dining Grocery Stores, Restaurants

Gifts & Donations Donations, Gifts

Freeze / Unfreeze a Card
When you freeze a card, all transactions for that card will be blocked immediately except for
recurring/auto payments.

To freeze your card, click the Freeze icon. The card that has been frozen will display Card Frozen.
To turn your card back on, click the Unfreeze icon.
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) ABCBANK o) #BCBANK

B3%x xxxx xx*xx 2hl7 D3%% xkxxx xx*xx 2kl7

0 Q00

Controls Manage Freeze

0 00

Controls Manage Unfreeze

$3500.00

$3500.00

Recent Transactions Recent Transactions

. Old Naples Club Old Naples Club

7-Eleven
. Netflix
1

.
7-Eleven
. Netflix

1

Declinad Declinad

Transactions

The Card Detail page displays the transactions associated with the card for the last 12 months.
However, you can use filters to control the list of transactions that are displayed. Transactions can
be filtered by date range, transaction status, transaction type and merchant categories.

=. ABC BANK DEBIT CARD

53xx Xxxxx **x*xx 2b17

000

Controls Manage Freeze

$3500.00

Recent Transactions

.. Old Naples Club
<t

@ 7-Eleven
. Netflix
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To use the filters, scroll down and click View all transactions. The All Transactions page will be
displayed. Click Filters to go to the Add Filter page. Once you have selected your filters, click

Apply.

- @) This week

Recent Transactions &
This month
(e O'dNaplesChub All Transactions Y Fiters Add Filter
C Custom Dates

i Old Naples Club

7-Eleven Transaction Status
Sort by
Successful

@ 7-Eleven @ Latest first
Declined

. Netflix Oldest first
" Pending
. Netfix Lowest amount
Highest Amount
‘ Apple Store Duration Transaction Type

@ Etey @ This week ATM Withdrawals

‘ Apple Store

@ Etsy This month In-Store Transactions

PG&E
q‘ Custom Dates Contactiess Transactions

E-commerce Transactions

q b PORE Transaction Status

Apple Store
% Mail/Phone Order

Successful

@ “oplestore Declined Autopay Transactions

Netflix y c
Disputed Other Transactions

View all transactions Reset Apply

Transaction Type

Viewing Transaction Details

To see the details for a transaction, click on the transaction. All transactions for that merchant within
the last 12 months will be displayed. Click View transaction details to see additional information
about the transaction.

—

$29.54

PAID ON usinG
OCT14.2021, 5:454H 8 53 xxx xkxx 2617
7-Eleven

) rsceank

S3%kx xxxx *xxkx 2617

View transaction details > |

YOPER

Controls Manage

Transactions on 7-Eleven Viewall >
Transaction Details

Successful

e. 7-Eleven $36.32
L Jank - J

Cur mo: per
Oct 14 2021,12:15PM

G. 7-Eleven “ayment Type POS Transaction
a S 1sact] 4526879264418

$3500.00

Recent Transactions

... Old Naples Club
i ples Club

@ 7-Eleven
. Netflix
1

FELEVEN #00B33\WCARY\ZZ5TINC USA

@ 7-Eleven

j Charges: Bank Fee

@ Total
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Declined Transactions
To view the reason for the decline, click on that transaction.

«

&) AscEANK $100.32 ®

DEGLINED ON
OCT 142021, 2:454M

53k Xxxkx *xxxx 2hL7 Old Naples Pub
i VISA View transaction details
o ° e @ Transaction Declined
Your payment has been declined since it is
Controls Manage Freeze blocked under the Age Restricted category

Retry making your payment
$3500.00 ==

Recent Transactions

... Old Naples Club
N o

7-Eleven
. Netflix $82.00
22021

If the transaction was declined due to a card control setting the specific control will be indicated
under “Transaction Declined.”

One-Time Override
As the owner, you can perform a one-time override within 10 minutes of a transaction being declined
due to card controls for the exact same purchase.

Click on the notification and open the declined transaction in the Card Suite Lite app.

Tuesday, 6 June 53%xx xxxx xxxx 2hl7
: @ caro sume uTe 2mins ago

Enable Override
Enable Override and retry your failed transaction

of $100.32 dollars at Old Naples Pub. 0 ° e
Controls Manage Untreeze

$3500.00

Recent Transactions

Old Naples Club

@ 7-Eleven
. Netflix
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Click the Override button and the Enable Override message will appear. Click Enable and re-try
the transaction.

« H «

$100.32 @

DECLINED ON usING
OCT 14 2021, 9:45AM

Old Naples Pub

& 53 0000 000 2617

View transaction details

$100.32 @

DECLINED ON usiNG

0OCT 142021, 9:45AM 8 53000000000 2617
Old Naples Pub

View transaction details

@ Transaction Declined

Your payment has been declined since it Is
blocked under the Age Restricted category

Retry making your payment

Enable Override

Your failed transaction will be successful if:

$ Transactionamount is unchanged

@ Transactionis made within 10 minutes

Note: If you archive a card and there are shared users, you will no longer receive notifications for
declined purchases and you will not be able to do a one-time override on behalf of the
shared user.

If the transaction is not performed again within 10 minutes the override will expire. You will receive a
message asking if you want to update your card controls. If you select Update, you will be taken to
the transaction detail page where you can click on update for the applicable controls.

“« H «
Merchants Controls

% Assign spend limits & manage your merchant

categories

$100.32 ©

DECLINED ON usING
DETIAT0T, 8 At @ 53K xxkx A6 2617
Old Naples Pub Categories Limits Blocked

View transaction details You can make transactions to the selected categories

Transportation
@ Transaction Declined

Your payment has baen declined since it Is Household
biocked under the Ace Rastricted category

nder the Age R
Update Merchant Cantrols >

Age Restricted

@ Food & Dining

Entertainment

Override Expired

You have exceeded the 10 minutes to
override the transaction. Shopping

Would you like to update your card controls?
Gifts & Donation

canee! m
Personal Care
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Adding a Card
You can add multiple cards to the Card Suite Lite app if they are issued by the same financial
institution.

To add a new card from the Card Details page, swipe the card image horizontally. The Add a New
Debit/Credit Card page will be displayed. Click the + sign to go to the Add a Card page. You can
manually enter your card number or click the scan button to scan your card. Click Verify.

—

Add A Card

Pravide detalls of your Debit/ Credit card

2 AscBANK

@

Add a New Debit/Credit Card T
aEw

o]
5673 6844 9647 4784

53%x xkx*x xx*kx 2bl?

VISA

ER
Control your spend limits, merchants and
security by adding your card

Controls  Mansge  Freeze
$3500.00

Recent Transactions

.. Old Naples Club
i plos Club

7-Eleven
. Netflix
1. 9:45AN

If the card number is valid, you will be taken to the Add Card Details page to enter your full name
as it appears on the card, the expiration date and the CVC / CVV. Click Continue.

During the card verification process, you may be presented with a second authentication option to
verify card ownership. Enter the information requested on the Verify Your Identity page and click
Continue. Upon successful verification of the card details, a New Card Added message will be
displayed.

«~ «

Add Card Details Verify Your Identity Q
B6XX XXXX XXXX 3245 56XX XXXX XXXX 4784 ¥

Sarah Cooper 6617 (]

o7/24

New Card Added

Your card has been successfully added
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Note: An error will be displayed if any of the above information is found to be incorrect during the
verification process. For error information, see the Adding a Card Error section.

You can also add additional cards by going to Profile by clicking your initials at the top of the Card
Details page and then select Add a New Card.

Sarah Cooper

@sarah_cooper

Q) rBcBank

o EditProfile
53xx xxxx xxxx 2bLl7 = .

visa Add A New Card
debit

Profile Settings
’ pro

Archived Cards
| a r

Current me penc
$3500.00

ATM Locator
wrn
Msr

RecentTransactions
Contact Us

.. Old Naples Club
g

7-Eleven
. Netflix
1

Adding a Card Error

Expired Card Error

If the card you are trying to add is expired, you will receive a

message advising you to contact your financial institution for (1 ]

further assistance. | Beredced

Authentication Error

If the card you are trying to add has an authentication error,

the card either does not have second factor authentication o ,,,,,,

associated to it or the card has not been activated. e, ot o
L ]
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Card Already Registered Error
If the card you are trying to add has been already added,
you will be provided with 2 options: o

Card Already Registered

¢ Add Card Anyways — This will add the card as a
shared user.
¢ Forgot Username — This would be used if you Forgr narmama?
previously added the card to the Card Suite Lite —_—
application and forgot your username after adding
the card. This will allow you to get your username.

Manage
The Manage icon allows you to archive a card and/or share a card in the Card Suite Lite app with
another user.

«

= Card Management
€ receank Manage your card experience

a Archive Card
53%xx xxxx xxxx 2b17 Transactions on
VisA < Clard Shanrjg }

0|0

Controls | Manage

$3500.00

Recent Transactions

... Old Naples Club

o

@ 7-Eleven
. Netflix
]

Archiving a Card

Archiving a card allows you to hide a card from the home view while keeping the card controls and
the ability to freeze/unfreeze the card. Archiving a card only removes the card and transaction
history from the home page view, all controls remain active. If you archive a card, you will no longer
receive notifications for that card.
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Card Management

Manage your card experience

Archive Card
Tra

Card Sharin:
< 0 v

Archive Card?
Archiving a card will hide all transactions on
the home page. You can undo this action
Do you want to freeze the card?

‘ Archive Card

Delete instead?

Cancel

Note: If you archive a card that you have shared with other users, you will still be considered the
owner of the card. See the Sharing a Card section for more information on sharing cards.

Viewing Archived Cards

Archived cards can be found under the Profile section. From the Archived Cards page, you can
Unarchive, Freeze/Unfreeze and/or Delete Card.

-
S53%x xxxx xxxx%x 2LL7
VISA

Controls  Manage Freeze

$3500.00

Recent Transactions

... Old Naples Club
b )

7-Eleven
. Netflix
c 1

Unarchive a Card

«

Archived Cards

Transactions on archived cards are hidden

Sarah Cooper

@sarah_cooper

Edit Profile
)

AEXX XXXX XXXX 1938

Add A New Card FROZEN
bit/e BEXX XXXX XXXX 4567
Card

Profile Sattings REPORTED

e TIXX XXXX XXXX 5231
« 1

Archived Cards
| archived car

ATM Locator
Ms

Contact Us
tin i

Logout

App Version 0.9

To unarchive a card, go to the Archived Cards page, click the 3 dots next to the card that you want

to unarchive and then click Unarchive.
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Sarah Cooper Archived Cards

@sarah_cooper Transactions on archived cards are hidden

. EditProfile 46XX XXXX XXXX 1938 B
= Undate your user profi Debit Care

FROZEN
BEXX XXXX XXXX 4567
tCard

= Add A New Ca‘rd )

Profile Settings
= °F g REPORTED

your profi TIOCKXXX XXXX 5231
card

Archived Cards.
| archive

ATM Locator
Ms

Contact Us
t Unarchive

Logout

App Version 0.9
o ’ Delete Card

Freeze/Unfreeze an Archived Card
To freeze/unfreeze an archived card, go to the Archived Cards page, select the card that you want
to freeze and then click Freeze / Unfreeze.

« «

Sarah Cooper Archived Cards

@sarah_cooper Transactions on archived cards are hidden

s  FEditProfile B 6XX XXX XXXX 1938 E

FROZEN
56XX XXXX XXXX 4567
tCard

Add A New Card
e debit

REPORTED

Profile Settings
e TIXX XXXX XXXX 5231
tCard

profi

Archived Cards
I

. ATMLocater
Mer

Contact Us
Unarchive

Logout
9 Freeze

Delete Card
U D ng wil

Deleting a Card

You can delete a card either from the list of archived cards or delete it while archiving a card. When
deleting a card, the card is unlinked from the Card Suite Lite app, and all card controls and settings
are removed. Deleting a card is a non-reversible operation. Once deleted, the card can only be
added through the Add Card process.

If you, as the owner, delete a card it is also deleted for all shared card users. If a shared user
deletes the card, the card will only be removed from their Card Suite Lite app.

To delete an archived card, go to the Archived Cards page, click the 3 dots next to the card that
you want to delete and then click Delete Card.

The Delete Card message will appear. Click Delete Card to proceed with deleting it.
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Sarah Cooper Archived Cards

@sarsh_cooper Transactions on archived cards are hidden

o EditProfile 46K XKXXXXXX1938 D
Add A New Card i oz .
" \ew debit/credit car? Add it here SEXX XXX XXXX 4567 H
t Card

Profile Settings - nesoRTED Delete Card?
nxx.xxxx XXXX 5231 Are you sure you want to delete the
o card ending with 32457
Archived Cards s
View al

your prof

You will lose the following capabilities:

ATM Locator
wn
ATMS ¢

Contact Us

Unarchive

Freeze For support reasons, your data will centinue to
exist in our systems for a period of 30 days.

5 EJElB“? Card ancel Delete Card

Sharing a Card

Card owners can share a card through the Card Suite Lite app while still controlling limits and where
the card can be used. When sharing a card with another user, a one-time invite code is shared
through the user’s preferred text message channel (Messenger, iMessage, Whatsapp)-

When a card is shared, the shared card user can:

e View all current controls and limits but cannot edit them.

o Freeze/unfreeze the card in emergency situations. This will freeze the card for all users.
e Archive the card.

o Delete the card from their account. This will not delete it for any other card users.

From the Card Details page, click Manage. The Card Management page will be displayed. Click
Card Sharing. Click +Add Member. The Share Your Card page will be displayed.

-

Card Management
Manage your card experience No Shared Card Members

QD receank

a Archive Card
53xx *xxxx xxxx 2bl? Tra

,
—
4 Jp— > |

$3500.00

RecentTransactions

2. ©Old Naples Club
i 8

7-Eleven
. Netflix
oo o

You will receive a message stating that Card Suite Lite would like access to your contacts. Click

Allow and your contract list will be displayed. Select the contact that you would like to share the
card with.
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P
Groups Contacts Cancel

Share Your Card

Add the details of the member you are sharing

your card, it will be used to send an invite.

Q, search L]

A
Adam Erickson
@ BOIRXR XXXX 3245

MasterCard + Debit Card N
Brock Alejandro

Gibson Alexis

B
“Card Suite Lite " Would Like
To Access Your Contacts

Please allow access to ;
your contacts Billy Harper

Beatrice Long

Fletcher Blake
Don't Allow
Warren Bradford
A 4-digit security code will be shared with the member
using the mobile number selected, c
This code will be used for v  purposes.
Carl Greer

Casey Jimenez

ENAXS<CHWIOVOZI - AC - IQNMMOOTE

D

DB Cooper
Denis Jimenez

Derrick Heinz

If you have more than one phone number for that contract, the app will ask you to confirm which
phone number the invite should be sent to. The contact information will auto populate. Click
Continue.

—

Share Your Card

Add the details of the member you are sharing
your card, it will be used to send an invite

BEXX XXXX XXXX 3245
| MasterCard » Debit Card

Select one of the numbers *1319 555 0115

(819) 5565-0115 DB Cooper

(405) 555-0128

Continue
Cancel

A 4-digit security code will b with the member
using the mobile number you lected.
This code will be used for verification purposes

You will then be asked to select your relationship to the person that you are sharing the card with
and click Continue. A Share Invite message will appear. Click Share Invite to proceed and then
select the text message application that you want to send the invite through.
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-
Share Your Card

Select your relationship with the member you
are sharing your card

@ Partner
Parent
- Child
() Friend
| Co-worker

) Other

<: E Share Code
Share Invite — e
To share your card with DB Cooper, Uil ' .‘a_j ﬂ

send them an invite now. AppleMac  AndyCooper  StviaMark  Hester Blue
mini .

»n0@0O

Cancel Sharing h .
Airdroo Messaaes ‘Whalsana Teleararn

An auto populated text message will open. This is the message that will be sent to the shared user
with instructions and a link to the Card Suite Lite app. Click the send button to send the text
message. The Card Sharing page will show the status of the card sharing invite.

-

New Message

08 Cooper © Card Sharing

View shared card members

a SEXX XXXX XXXX 3245
Mast d - Debit C
Hello DB Cooper, | have shared my
card with you and please follow
these r.wsrru:nors to add it to Card DB Cooper
Suite Lite app D

In process

How to add the card :

Step 1: Install the app : Android
(http://bit.ly/Card Suite Lite
Android) & i0S (http:/bit.ly/Card
Suite Lite i0S)

Step 2: Click on this link: http:ff

When you share a card, the shared user will receive two messages:

¢ One containing the one-time security code that is sent via SMS text to the shared user’s
mobile phone number that was entered.

37



X  S—

S E—
—

Card Suite Lite User Guide AMERISERV

¢ Another one with a message on how the shared user can add the card to the Card Suite
Lite app.

Card Suite Lite

Sarah Cooper

The shared card user will have 10 minutes to set up the card in the Card Suite Lite app. If they do
not enter the one-time passcode within that time frame, the card sharing will expire, and you will
have to reshare the invite again or cancel sharing.

You will receive a notification telling you that the shared user has not set up their account. Click on
the notification to open the Card Suite Lite app. A Card Sharing Expired message will be
displayed. Click Share Invite Again or Cancel Sharing. If you select Cancel Sharing you will
receive a Cancel Card Sharing message.

O:41

Tuesday, 6 June

Cancel Card Sharing?

Card Sharing Expired

DB Cooper will not be added 83 & member and

Note: A card can be shared with up to 100 users in the Card Suite Lite app.

Viewing the Status of a Shared Card Invite
You can view the status of the Shared Card invite on the Card Sharing page. Click on the In
Process invite, you can share the invite again or cancel the invite.
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Card Sharing

View shared card members

a S56XX XXXX XXXX 3245

D DB Cooper Inprocess >

Canceling or Resending a Shared Card Invite

You can cancel or reshare a share card request before the user has accepted the invite by clicking
on the In Process invite. The Card Sharing In Process page will appear giving you the option to
Share Invite Again or Cancel Sharing.

-

Card Sharing

View shared card members

o S56XX XXXX XXXX 3245
MasterCard - Debit Carc

o P16

<

Card Sharing In Process

Looks like DB cooper hasn't accepted
your invite yet

Share Invite Again
Cancel Sharing

Removing Shared Card Access
You can remove access to a shared card and the card will be removed from shared user’s app. To
remove access, select the user from the Card Sharing page and then click Remove Access.
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Card Sharing Card Sharing
Vi shared card mermitees

Vigw hared card mesbers

a B0 000K 00K $348 a BaX XXOH 00K 3245

Remove Access

Shared User Experience

A shared user will receive two text messages when a card is shared with them. One message tells
them that a card has been shared with them and contains instructions on how to download the Card
Suite Lite app. The other message contains a security code that must be entered when setting up
the card in Card Suite Lite.

New User to Card Suite Lite
If the shared user is new to the Card Suite Lite app, they will need to download the app by clicking
the Step 1 link in the message or going to the Apple/Google store.

Once downloaded, click the second link in the text message to begin the account creation process.
A message will be displayed asking if the user has an existing account. Click Create New Account.

Sarah Cooper

https://bit.lv/441GXct

Card Suite Lite Step 3: Enter the security code

4 XXX XXXX shared with you via message

from Card Suite Lite

Sarah Cooper

W :

Hello Carriann Peper, | have
shared my card with you and
please follow these instructions
to add it to Card Suite Lite App.
For best experience, set Safari
as default browser for iOS and
Google Chrome for Android.

How to add the card :

Step 1: Install the app : Android
(https://bit.ly/40PYOTI) &IOS
(https://bit.ly/3UrrWxP)

Step 2: Click on this link: a
https://bit.ly/471Z4N¢c

Step 3: Enter the security code
shared with you via message
from Card Suite Lite

Do you have an existing
ABC bank account on Card Suite
Lite ?

Log In To Existing Account

+

Create New Account
+t OO » ~
— —
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The Enter Security Code page will be displayed. Enter the security code that was received in the
second text message and click Continue. The Create Account page will be displayed. Enter a
username and password and click Continue.

X X

Enter Security Code

Enter the code shared on your mobile number

Create Account
DB_cooper
a BEXX XXXX XXXX 3245

2 2 1 7

Already Have An Account? Login

From Messages
2217

2

ABC

5

JKL

8

Tuy

0

The Terms and Conditions and Privacy Policy will be presented. After accepting both, an
Account Created message will be displayed. Click Okay.

X X X

Create Account Create Account Create Account

Usernams. Usernama Useename

DB_cooper DB_cooper

Terms and Conditions Privacy Policy

sesecess

Card Suite Terms of Use What does this policy cover

~ Oneuppercase  ~ One number
 Onelowercase One spacial character

Already Hav~ =ount? Login

Account Created

After account creation, you will be asked to enter the following personal details and click Continue:

¢ Mobile Number (mandatory)

e Full Name (mandatory)

o Email Address (optional)

¢ Time zone - It is auto populated but you can choose another time zone by selecting it from
the drop-down list. The time zone selected will be used for time of transaction in the
transaction list.
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A one-time passcode will be sent to the mobile number that was entered on the Personal
Information page. Enter the OTP on the Mobile Verification page and click Continue. A Mobile
Number Verified message will be displayed.

-
Personal Information Mobile Verification
Enter the OTP sent to your mobile number

+1 ¥ 3195550115 i oTe
2156

Cooper Resend OTP

DB_cooper@gmail.com

Mountain Time (GMT -07:00) V

Q

By continuing. you will be asked ta verify your contact
detalls.

Mobile Number Verified

You have one last step left before you
can start using Card Suite Lite

If an email address was entered on the Personal Information page, a one-time passcode will be
sent to that email address. Enter the OTP on the Email Verification page and click Continue. After
the mobile phone and email address verification, you will be prompted to sign into the app.

Email Verification

2158

)

Email Address Verified
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Existing Card Suite Lite User
If the shared user is an existing Card Suite Lite user with the same financial institution as the card
being shared with them, they will click the link in the text message to set up the shared card.

Click the second link in the text message to add the shared card to your existing Card Suite Lite
app. The Enter Security Code page will be displayed. Enter the security code that was received in
the second text message and click Continue.

X

Enter Security Code

Enter the code shared on your mobile number

SEXX XXXX XXXX 3245
. Mast 4+ Det rd

2 2 1 7

card with you and please follow these Continue
nstructions to add it ta Card Suite Lite
App

How to add the card
Step 1 Install the app : Android (https]

bitly/Card Suite Lite Android) & i0S
(http://bit.ly/Card Suite Lite i0OS)

Step 2: Click on this link: http:/fbit.ly/
rhdj

Step 3: Enter the security code shared
with you through SMS from Card Suite

(O A )
t ODO » &

If you are already logged into the Card Suite Lite app, you will immediately be taken to the Card
Details page.

Note: If the shared card recipient is not logged into Card Suite Lite, after clicking on Step 2 s/he is
presented with 2 options, “No, Create a New Account or Have an “Yes, Login To An Existing
Account”. If “Existing Account” is chosen user will be prompted to login. Once logged in the user
will need to navigate back to the invite and click on Step 2 to add the card.

Note: If you enter a username that is associated with a different financial institution, you will
receive an error message.
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Invalid Login

Account Management

User Profile
You can update the following profile details in Card Suite Lite:

e Anpicture

e First and last name

e Mobile number — this is used for forget username/password process.

o Email address — Delete or update email address.

e Time zone — used to display transaction times. All notifications show in central time.

From the Card Details page, click your initials or photo in the upper right corner to get to the user
profile menu and then click Edit Profile. The Edit Profile page will be displayed.

«

Sarah Cooper Edit Profile

@sarah_cooper °
s EditProfie N S C

Add A New Card
‘ew deblt/credit

D3xx xxxx *xkxx 2EL7

VISA =

@sarah_cooper

o Profile Settings
= g

Arch’v‘ed Cards

Current month spend
$3500.00

Mabile Number
o ATM I.‘c‘catur ~ 3333333333

Recent Transactions Contact Us

.
- Old Naples Club
i P .

@ 7-Eleven
. Netflix
o 1

> Logout

TmaZone
Mountain Time (GMT -07:00)

Adding/Editing Your Picture
To add or edit your picture in the app, click the edit icon on the Edit Profile page. An option will

come up to select a photo from your Photo Gallery or allows you to take a picture with your phone’s
camera.
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P

Edit Profile

Photo Gallery

Edit Profile

&

@sarah_cooper

3333333333

Mountain Time (GMT -07:00)

Save Changes

If you want to edit or delete your profile picture, click the edit icon on the Edit Profile page and the
Update Profile Picture page will be displayed. You can set a new profile picture or remove profile
picture.

Updating Your Mobile Number
If you update your mobile phone number, you will need to verify it before you are able to save your
changes.

From the Edit Profile page, click in the Mobile Number field and enter the new number. A message
will appear stating Mobile Number not verified. Verify Now. You will be required to click that field
to have a one-time passcode sent to that number to verify the phone number.
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« -

Edit Profile Edit profile

&o sc

@sarah_cooper @sarah_cooper

First Narne

Sarah

Last Name.

Cooper

bl Numbar

o sA M
3333333333 +1 v +1333 3333456

Time Zone Select Country Code Time Zone
Mountain Time (GMT -07.00) v Mountain Time (GMT -07:00)

£ - Uusa

+1* CAN

Once the passcode is received, enter it into the 4-digit OTP field and click Continue. A Mobile
Number Verified message will appear. Click Okay.

— «

Verifying Mobile Edit profile
Enter the OTP sent to your mobile number °

- SC

Resend OTP First Narme
Sarah

Last Hame

Cooper

v +13333333456

% =

Mobile Number Verified

Time Zone
Mountain Time (GMT -07:00) b

Your mobile phone number has been

verified. Tap Save to update your number

Okay

Updating Your Email Address
If you edit your email address, you will need to verify it to save your changes.

From the Edit Profile page, click in the Email Address field and enter the new email. A message
will appear stating Email Address not verified. Verify Now. Click that field to have a one-time
passcode sent to that number to verify the email address.

Once the passcode is received, enter it into the 4-digit OTP field and click Continue. An Email
Address Verified message will appear. Click Okay. Proceed to Save Changes when all of your
information is correct.
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Edit profile Verifying Email Edit profile

I Enter the OTP sent to your email address °
SC a1se SC

(st Hame First
Sarah Resend OTP Sarah

axt Name Last N
Cooper Cooper
8 b Usa H
+1 v 3333333333 + v 3333333333
) b ! 9

sarah_cooper@gmail.com Q sarah_coopergmail.com
6 or ’

Email Address Verified

Tim Zone
Mountain Time (GMT -07:00) h Your email address has been verified

Time Zane
Mountain Time (GMT -07:00) ~

Tap Save to update your email address

Save Changes Save Changes

Profile Settings
Profile settings allows you to update or add the following preferences:

e Fast Login e Location Tracking
¢ Notifications e Deactivate your account

« —

Sarah Cooper Profile settings

@sarah_cooper Manage your profile settings

. Edit Profile Face ID

Add A New Card Notifications

Profile Settings Location Tracking

Archived Cards Deactivate Your Account

ATM Locator

Contact Us

Logout

Fast Login
You are defaulted for Fast Login to Device Lock or App Pin depending upon which one your device

supports:
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o Device Lock: Biometric ID (face or fingerprint)
e App Pin: User created PIN

« «

Profile settings

Manage your profile settings

Profile settings

Manage your profile settings

Fast Login 0 Fast Login

Notifications a Notifications

Location Tracking

Location Tracking

Deactivate Your Account Deactivate Your Account

If your device defaults to Device Lock — you can disable Fast Login and use an App PIN. This will
reset to default if user logs out of account.

Enabling/Disabling Biometric Log In
From the Profile Settings page, click the toggle next to Fast Login.
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Profile settings Notifications

il Cara jement
o Fast Login - ard Mansg

a Notifications @ Card Controls

0 Location Trackng ® Tronasctions

Deactivate Your Account

To disable biometric log in, click the toggle. If the toggle is gray, Face ID/Fingerprint is turned off and
APP PIN will need to be created and used going forward. Toggle will reset to default if user logs out
of account.

Enabling / Disabling App PIN

If your phone does not support biometric ID, Profile Settings will display App PIN. Click the toggle
next to Fast Login. The Create App PIN page will be displayed. Enter a 4-digit PIN and click
Create. The Confirm App PIN page will be displayed. Enter your PIN again and click Confirm.

-

Profile settings Confirm App PIN
Fast Login
MNaotifications

Lecation Tracking

Twio-FRCtor Authantontian
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A Fast Login Set message will be displayed. Click Okay.

To disable the App PIN log in option, click the slider next to App PIN, enter your 4-digit PIN and
click Continue. If the toggle is gray, App PIN is turned off.

Notifications

o By default notification are all on upon registration. You can manage the app notifications on
the Notifications page. .

Note: All push and inbox notifications will be in central time.

To enable or disable notification, click on Notifications from the Profile settings page. The
Notifications page will be displayed. Click on the category that you want to turn on notifications for.
If the toggle is grayed out, the notifications for that category are turned off. Click the toggle to turn
the notification on/off.

- -

Profile settings Notifications

i Cara ement
) Fast Login - Manag:

a Notifcations c Card Controh

T t
@ LocationTrackng m [Trenssctoms

» Deactivate Your Account
-

50



iy —

Card Suite Lite User Guide AMERISERV

Location Tracking
Location Tracking allows you to enable/disable the apps location tracking. You must enable
Location Tracking to use Location Controls and ATM Locator.

To turn on Location Tracking, from the Profile Settings page, click on Location Tracking. When
the Location Tracking message appears, click Turn on Location.

-

Profile settings

0 Fast Login
Alow “Card Suite Lite * 10 use your

Notifications

@ locationTracking

Deactivate Your Account

Location tracking

°

No Thanks

To turn off location tracking, click Location Tracking from the Profile Settings page. When the
Location Tracking message appears, click Disable Location Permissions. This will take you to
your Device Settings menu for Card Suite Lite. Select Location, then Select Never and then click
Back.

Card Suite Lite Card Suite Lite

=
9 Location

Profile settings Never

Manage your profile settings

Ask Next Time

While Using the Aj
o Fetioon a9 pp
Default dev Always # Siri & Search

s Notifications

i i P L Cellular Data
Location Tracking recise Location

Locate nearby ATMs

Limit your transactions geographically

Mote: Location is collected even when your
app s closed o not in use.

Disable location permissions
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ATM Locator

ATM Locator displays all the ATMs that are near your current location. You can also search for
ATMs near a different location. Clicking on the location will provide information about the ATM and
its location.

From the Account Management page, click ATM Locator. Location services must be enabled on
your phone for this feature to work. If it is not enabled, the app will direct you to Settings to turn it
on. When the Location Services page opens, click the toggle to turn it on.

- 7 Back -

Sarah Cooper ATM Locator ATM Locator
2 Find ATM3 near yo

‘Turn On Locations Services
1o Allow Card Suite Lite to
Determine Your Location

Cancel

The map will show the ATMs that are near your location, but you can also use the search bar to
search for an ATM by city, state, or zip code. Click on the ATM indicator to see the location of the
ATM and to get directions.

-

ATM Locator

d ATMs near you

Navenlléan

. —
Farmers j
Branch _~

University

;Park/ﬁ
hllas \Museum) of Art

Dallas

/;‘
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Contact Us

The Contact Us page provides your financial institutions information and may include the address,
website, email address, contact number, social media links and the Operating Hours. The map icon
next to the FI address will allow you to do directions to this address. The Operating Hours are visible

by clicking on the drop down arrow.

«

Sarah Cooper

(406) 555-0820

Edit Profile

Add A New Card
e
Profile Settings
prof

Archived Cards
la

ATM Locator
1 ATMs 1

Contact Us
it

Logout

App Version 0.9
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Get in touch with us
ABC Bank

www.oneunion.cem

B help@oneunion.corr
1800 30001232
Facebook

Twitter

‘Operating Hours





